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N A T I O N A L  C O D E  O F  C O N D U C T  O N  F O R E I G N  S T U D E N T S  

A T  G E R M A N  U N I V E R S I T I E S  
 
 
 

Preamble 
In ado p t ing  t h is  "N at io nal C o de o f  C o nduc t  o n Fo reig n S t udent s  at  G erman U niv ers i-
t ies " t h e univ ers it ies  reaf f irm t h eir s us t ained int eres t  in at t rac t ing  and h o s t ing  q uali-
f ied int ernat io nal s t udent s ,  do c t o ral s t udent s  and ( yo ung )  s c ient is t s  and res earc h ers .  
T h e C o de o f  C o nduc t  aims  t o  es t ablis h  a "s et  o f  c o mmo n minimum s t andards " in t h e 
f ields  o f  "Inf o rmat io n and M ark et ing ,  A dmis s io ns ,  S up erv is io n,  S up p o rt  and A dv ic e,  
p lus  Fo llo w-up  S erv ic es ",  o n wh ic h  int ernat io nal s t udent s  c an rely. T h e g uiding  p rin-
c ip le is ,  wh erev er p o s s ible,  t o  g rant  int ernat io nal s t udent s 1 t h e s ame rig h t s  as  are 
av ailable t o  G erman o r E U  s t udent s  and,  o v er and abo v e t h is ,  t o  o f f er t h em t h e s er-
v ic es  and as s is t anc e t h at  t h ey p art ic ularly need as  f o reig n g ues t s . W h ile t h e minimum 
s t andards  def ined in t h e f o llo wing  h av e already been int ro duc ed at  p rac t ic ally all 
G erman univ ers it ies ,  many h ig h er educ at io n ins t it ut io ns  o f f er s erv ic es  t h at  ex t end 
beyo nd t h is ,  and will c o nt inue t o  do  s o . 
 
I. Inf o rmat io n and M ark et ing   
1. T h e univ ersities h erew ith  commit th emsel v es to prov iding compreh ensiv e inf ormation, 
pref erabl y  al so in E ngl ish , and, w h ere appropriate, in oth er common f oreign l anguages, too, 
• on th e studies th ey  of f er 
• on th e admissions req uirements and th e admissions process, as w el l  as on any  costs 

th at may  accrue as a resul t, and 
• on th e l ocal  study  and l iv ing conditions 
th ereby  al so ref erring to th e most important national  sources of  inf ormation f or interna-
tional  students in G ermany  (in th e f orm of  l ink s), in particul ar th ose of f ered by  th e 
• G erman R ectors'  C onf erence: H och sch ul rek torenk onf erenz (H R K ) 

w w w .h och sch ul k ompass.de 
• G erman A cademic E x ch ange S erv ice: D eutsch er A k ademisch er A ustausch  D ienst 

(D A A D ) w w w .daad.de/ deutsch l and/ index .en.h tml  
• Federal  M inistry  of  E ducation and R esearch : B undesministerium f ü r B il dung und For-

sch ung (B M B F) w w w .bmbf .de 
• S tanding C onf erence of  th e M inisters of  E ducation and C ul tural  A f f airs: K ul tusminis-

terk onf erenz (K M K ) w w w .k mk .org 
• A ccreditation C ouncil : A k k reditierungsrat w w w .ak k reditierungsrat.de 
• G erman N ational  A ssociation f or S tudent A f f airs: D eutsch es S tudentenw erk  (D S W ) 

w w w .international e-studierende.de 
• Federal  U nion of  I nternational  S tudents in G ermany  (B undesv erband A usl ä ndisch er 

S tudierender) w w w .bas-ev .de 
A  l ist of  al l  rel ev ant l ink s on education, science and research , and l if e and l iv ing in G ermany  
can be obtained f rom th e D A A D  at w w w .germany -opportunities.de 
                                                 
1 Stu d en ts w h o  a re f o reig n  n a tio n a l s a n d  g a in ed  th eir sec o n d a ry  sc h o o l -l ea v in g  c ertif ic a te o u tsid e G erm a n y  a n d  
w h o  a re en ro l l ed  in  a  d eg ree p ro g ra m m e.   
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2 . T h e inf ormation on th e degree programmes and oth er study  programmes2 of f ered by  th e 
univ ersity  cl earl y  describes th e k now l edge, sk il l s and prof essional  q ual if ications acq uired 
w ith  th e degree, incl uding, if  appl icabl e, th e associated righ ts to practise certain occupations 
in G ermany  and th e E uropean U nion. T h e inf ormation giv en specif ies th e body  th at accred-
ited th e degree programme and th e state ministry  th at, w h ere appropriate, approv ed it. 
3. T h e inf ormation on degree programmes al so contains detail s on  

• th e ty pe and number of  certif icates, academic ach iev ements and oth er ex aminations, 
• th e l anguage req uirements,  
• th e prev ious l earning req uirements and th e recognition procedures f or prev ious aca-

demic and ex amination ach iev ements, 
• th e costs of  th e degree programme as w el l  as any  additional  costs th at migh t arise in 

connection w ith  th e stay , 
• possibl e f ee w aiv ers, sch ol arsh ips and grants, and 
• al l  important dates and deadl ines. 

4. D egree programmes of f ered by  G erman univ ersities are general l y  taugh t in G erman. I f  
anoth er l anguage, in most cases E ngl ish , is specif ied as th e l anguage of  instruction f or part 
or al l  of  th e degree programme, th e univ ersity  w il l  ensure th at th e teach ers h av e th e neces-
sary  l anguage prof iciency  and sk il l s req uired and th at appropriate f oreign l anguage teach ing 
material s are av ail abl e. For students w h o are not adeq uatel y  prof icient in th e G erman l an-
guage, any  important inf ormation – incl uding inf ormation on general  ev ery day  l if e at univ er-
sity  – w il l  be made av ail abl e in th e respectiv e l anguages of  instruction. 
5 . I f  th e univ ersity  mark ets its study  opportunities international l y , it w il l  respect th e principl es 
of  truth  and f airness tow ards competitors;  al l  comparativ e, disparaging or denigratory  adv er-
tising v is-à-v is th ird parties is proh ibited. 
6. I f  th e univ ersity  commissions agents3 to recruit international  students, th ese must be 
obl iged to observ e th is C ode of  C onduct and if  th is req uirement is substantial l y  or repeatedl y  
v iol ated, th ey  must be rel iev ed of  th eir mandate. T h e agent' s competence and auth ority  as 
w el l  as any  f ees receiv ed by  th e agent in perf orming th e giv en duties must be made trans-
parent f or th e students. T h e univ ersity  w il l  monitor th e w ork  done by  its agents, incl uding by  
regul arl y  interv iew ing or surv ey ing its international  appl icants and students. 
 
II. A dmis s io n and Plac ement  
1. I n al l  cases th e decision on th e admission of  international  students l ies w ith  th e indiv idual  
univ ersity  w ith in th e scope of  th e l egal  prov isions. T h e univ ersity  al so gov erns th e admis-
sions conditions and, in particul ar, th e sel ection criteria in admissions regul ations, w h ose 
content is documented in a general l y  accessibl e f orm. W h ere degree programmes h av e 
been incl uded in central  sel ection procedures on account of  nationw ide appl icabl e admis-
sions restrictions, pl aces f or G erman and eq uiv al entl y  q ual if ied undergraduate students f rom 
E U  member states w il l  by  al l ocated by  a J oint U niv ersity  A dmissions S erv ice C entre (S er-
v icestel l e f ü r H och sch ul zul assung: w w w .h och sch ul start.de) . 
2 . T h e univ ersity  may  transf er responsibil ity  f or th e initial  ch eck  to determine w h eth er th e 
appl ication is compl ete and th e f ormal  admissions req uirements h av e been met (f ormal  el igi-

                                                 
2 A  stu d y  o p p o rtu n ity  c o m p l eted  w ith  a n  a c a d em ic  d eg ree,  a  sta te ex a m in a tio n  o r a  c ertif ic a te.  Stu d ies c a n  b e 
o rg a n ised  a s f a c e-to -f a c e stu d ies,  d ista n c e stu d ies o r o n l in e stu d ies.   
3 A n  in d iv id u a l  o r in stitu tio n  ( b u sin ess)  a c tin g  in  a n  in term ed ia ry  c a p a c ity  o n  b eh a l f  o f  th e u n iv ersity  in  a d v isin g  
a n d  rec ru itin g  in tern a tio n a l  stu d en ts a t h o m e a n d  a b ro a d .  
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bil ity ) to a th ird party , in particul ar, an association establ ish ed by  G erman univ ersities cal l ed 
"uni-assist" e.V ., and may  ch arge an appropriate f ee f or processing th e appl ication. 
3. A s f ar as th e sel ection and admission of  f oreigners f rom non-E U  states ("th ird countries") 
is concerned, dif f erent processes and regul ations may  appl y  under G erman l aw  th an are 
appl icabl e f or students f rom E U  countries. I n particul ar, th e univ ersities can req uire appl i-
cants f rom th ird countries to sit a – possibl y  f ee-ch arging – academic aptitude test and w il l  
tak e th e resul ts into consideration w h en mak ing th e sel ection decision. T h e univ ersity  w il l  
announce in good time and in a general l y  accessibl e f ormat w h eth er and if  such  a test is re-
q uired, in w h ich  subj ects it is req uired and h ow  th e test resul ts are tak en into consideration in 
th e admissions decision. 
4. T h e admission of  international  appl icants to degree programmes w ith  G erman as th e l an-
guage of  instruction general l y  req uires proof  th at th e appl icant is adeq uatel y  prof icient in th e 
G erman l anguage, eith er by  tak ing th e "T est f ü r D eutsch  al s Fremdsprach e" (T estD aF) l an-
guage test in G ermany  or abroad or by  tak ing th e "D eutsch e S prach prü f ung f ü r den 
H och sch ul zugang“ (D S H )" l anguage ex amination at th e univ ersity  or by  presenting eq uiv a-
l ent l anguage certif icates (cf . w w w .sprach nach w eis.de). T h e req uirements may  dif f er f rom 
univ ersity  to univ ersity  as w el l  as w ith in th e same univ ersity  f rom one subj ect/ f acul ty  to th e 
nex t. T h e univ ersity  w il l  prov ide inf ormation on th e req uirements th at it ex pects appl icants to 
meet. 
5 . I f  an appl icant f or a degree programme, under recognition of  and credit f or academic and 
ex amination ach iev ements, appl ies to be pl aced in a h igh er semester f or a degree pro-
gramme, th e rel ev ant of f ice at th e univ ersity  w il l  decide on th is in a v erif iabl e procedure and 
w ith in an acceptabl e timef rame. U nder certain circumstances, th e pl acement may  al so be 
made subj ect to certain conditions (conditional  pl acement). A s f ar as recognition and credit 
decisions are concerned, th e principl e of  "eq uiv al ent, not identical " w il l  not be based on a 
sch ematic comparison, but rath er on an ov eral l  anal y sis and assessment. T h e eq uiv al ence 
agreements approv ed by  th e S tanding C onf erence of  th e M inisters of  E ducation and C ul tural  
A f f airs (K M K ) and th e G erman R ectors'  C onf erence (H R K ) as w el l  as respectiv e agreements 
concl uded by  th e G erman R ectors'  C onf erence, and of  th ose made w ith in th e scope of  uni-
v ersity  partnersh ips, w il l  be respected. 
6. T h e univ ersity  commits itsel f  to running th e specif ied degree programmes as soon as (in-
ternational ) students h av e commenced th eir studies. I f  indiv idual  modul es cannot be of f ered, 
th e univ ersity  w il l  endeav our to prov ide adeq uate repl acements. I f  a w h ol e degree pro-
gramme cannot be run, th is must be announced w ith out del ay , as f ar as possibl e at l east 
th ree month s prior to th e start of  th e degree programme. I f  international  students h av e al -
ready  arriv ed in G ermany  to tak e part in th is degree programme, th e univ ersity  w il l  endeav -
our to f ind an adeq uate repl acement.  
 
III. A c ademic ,  lang uag e and s o c ial s up p o rt ,  adv ic e and c o uns elling  f o r int ernat io nal 
s t udent s  
1. T h e univ ersity  w il l  prov ide specif ic of f erings and serv ices f or th e international  students 
bef ore th ey  start th eir studies to h el p th em f ind out more about study ing and l iv ing in G er-
many  and about th eir univ ersity  tow n and its surroundings. I t w il l  tel l  th e registered interna-
tional  students w h o th e righ t contact persons are f or th eir academic q uestions.  
2 . T h e univ ersity  w il l  support th e students in acq uiring and improv ing th eir G erman l anguage 
sk il l s by  prov iding pre-study  and study -integrated l anguage courses. I f  th e univ ersity  itsel f  
does not of f er l anguage courses, it w il l  adv ise students about courses of f ered by  th ird par-
ties. 
3. T h e univ ersity  w il l  of f er programmes and contacts to h el p th e international  students inte-
grate into univ ersity  l if e, ev ery day  l if e, and th e w ork ing w orl d, as w el l  as into th e l ocal  and 
regional  cul tural  and social  setting. S upport in social  matters, adv ice and counsel l ing w il l , as 
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f ar as possibl e, incl ude study -integrated training ph ases compl eted outside th e univ ersity  
(ex tramural ).  
4. T h e univ ersity  w il l  al so of f er to h el p international  students, w h o h av e been admitted to 
studies, f ind a pl ace to l iv e in th e tow n in q uestion by  at l east prov iding usef ul  inf ormation on 
th e h ousing mark et and student h ousing.  
5 . T h e univ ersity  w il l  adv ise th e international  students w h o th e contact persons at th e univ er-
sity  and at th e auth orities responsibl e f or residence permit q uestions are and w il l  assist in th e 
ev ent of  uncertainties.  
6. T h e univ ersity  w il l  inf orm th e students about th e appl icabl e l aw  rel ating to intel l ectual  
property  righ ts. S tudents w il l  be adv ised at an earl y  stage about th e nature and conse-
q uences of  pl agiarism in scientif ic and artistic w ork . T h e univ ersity  w il l  ensure th at intel l ectual  
property  dev el oped by  students (research  f indings, artistic w ork ) w il l  be protected w ith in th e 
scope of  th e appl icabl e l aw . 
 
IV . S erv ic es  f o r int ernat io nal s t udent s  o n and af t er c o mp let ing  t h eir s t udies  
1. T h e univ ersity  w il l  ensure th at appropriate degree certif icates and documents certif y ing th e 
h ol der' s participation in or compl etion of  a degree programme w il l  be del iv ered to th e interna-
tional  students on time and f ree of  ch arge.  
A  D ipl oma S uppl ement w il l  be issued togeth er w ith  th e degree certif icate. O n appl ication, th e 
univ ersity  w il l  issue dul y  auth enticated E ngl ish  transl ations of  th e graduation documents 
(D egree C ertif icate, E x amination C ertif icate and/ or T ranscript of  R ecords). 
2 . T h e univ ersity  w il l  endeav our to prov ide international  students w ith  rel ev ant adv ice and 
inf ormation on career opportunities during th eir studies as w el l  as upon compl eting th eir stud-
ies. 
3. T h e univ ersity  w il l  of f er f ormer students (al umni) opportunities w ith  w h ich  th ey  can main-
tain th eir contacts w ith  th eir institution and w il l  al so inf orm th em about programmes prov ided 
by  national  f unding organisations in G ermany  f or returnees and al umni h eading f or th eir 
h ome countries (e.g. w w w .al umniportal -deutsch l and.org). 
 
V . H andling  C o mp laint s   
1. T h e univ ersity  w il l  name a contact point f or international  students to f il e compl aints and to 
req uest correctiv e action in cases of  non-compl iance w ith  th e C ode of  C onduct (e.g. th e uni-
v ersity  ex ecutiv e member responsibl e f or international  af f airs). T h e f ul l  and f inal  decision on 
th e compl aint must not be l ef t to th e of f ice against w h ich  th e compl aint w as made. T h e com-
pl ainant' s righ t to appeal  against administrativ e acts by  th e univ ersity  or, in appropriate 
cases, to tak e l egal  action bef ore civ il , administrativ e or criminal  courts remains unaf f ected. 
2 . I f  disputes cannot be settl ed w ith in th e univ ersity , international  students may  appeal  to a 
J oint A rbitration O f f ice based at th e H R K .  
 
V I. E nt ry int o  Fo rc e 
1. T h e C ode of  C onduct w il l  enter into f orce af ter it h as been adopted by  th e H R K  G eneral  
M eeting and w il l  remain in f orce until  such  time as it is rev ok ed. A mendments to th e C ode of  
C onduct req uire a decision by  th e H R K  G eneral  M eeting.  
2 . T h e H R K  w il l  submit th e C ode of  C onduct to th e univ ersities f or accession. A ccession by  a 
univ ersity  w il l  be ef f ected by  notif y ing th e H R K . T h e H R K  w il l  maintain a l ist of  univ ersities 
th at h av e acceded to th e C ode of  C onduct;  th e l ist w il l  be documented in th e H R K  H igh er 
E ducation C ompass (H och sch ul k ompass: w w w .h och sch ul k ompass.de).  


